























of	 globalization.	 The	 media	 will	 be	 able	 to	 form	 a	 symbol	 in	 society,	 and	 this	 symbol	 will	 become	 a	 common	






























Globalization	 has	 shrunk	 the	 world	
into	a	"global	village".	The	development	of	
information	technology	and	transportation	
has	 led	 to	 lower	 costs	 for	 communication	
and	 travel	 from	 other	 countries	 (Malgaj,	
2009).	 This	 reduction	 in	 communication	
and	 transportation	 costs	 has	 driven	 the	
rapid	 flow	 of	 human	 traffic,	 information,	
goods,	 and	 services	 from	 various	 parts	 of	
the	 world.	 The	 exchange	 of	 the	 flow	 of	
people,	information,	goods,	and	services	on	
a	 global	 and	massive	 scale	 is	 what	makes	






global	 stage.	 Meetings	 and	 exchange	 of	
ideas	 with	 foreign	 communities	 and	
cultures	will	bring	 influence	and	problems	
to	 each	 community	 and	 local	 culture.	 This	
influence	will	be	seen	 from	the	changes	 in	
thinking,	 behavior,	 and	 (cultural)	 artifacts	
used	 by	 the	 local	 community.	 Meanwhile,	
one	 of	 the	 problems	 that	 arise	 is	 the	






To	 understand	 the	 problems	 of	
globalization	 and	 cultural	 identity,	 it	 is	
necessary	 to	have	a	proper	understanding	
of	 how	 globalization	 relates	 to	 cultural	
identity.	That	is	why	the	research	question	




of	 relations	 between	 cultural	 identity	 and	
globalization	is	required.	For	this	reason,	an	
in-depth	 literature	 review	 is	 needed	 to	




This	 exploratory	 research	 is	 using	
qualitative	 approach	 with	 systematic	
literature	review	method	that	are	explained	
by	 Neuman	 (2007:	 70).	 Scholarly	 journals	
and	Books	are	used	as	data	for	this	research.	
Every	 journals	 and	 books	 published	 from	
1990	 until	 2014	 (when	 this	 research	 was	
conducted)	 which	 have	 globalization	





read	 and	 every	 important	 findings	 about	
and/or	 related	 to	 cultural	 identity	 and	
globalization	 are	 noted	 systematically.	
Second,	 each	 findings	 are	 reviewed	 and	
grouped	 according	 to	 similarities	 and	
differences.	At	this	stage,	the	hypotheses	is	
constructed	and	revised	accordingly,	inline	
with	 the	 findings	 from	 reading	 process.	
Finally,	 revision	 step,	 in	 this	 step	 the	
reading	 and	 review	 processes	 are	 started	
again	 in	 search	 for	 any	 ideas	 or	 concepts	
that	are	important	for	building	the	research	
hypotheses	 but	 unnoticeable	 at	 the	
previouses	 reading	 and	 review	 steps.	 This	
final	 steps	 repeated	 until	 any	 condensed	






There	 are	 at	 least	 two	 conflicting	
opinions	in	understanding	globalization.	On	
the	 one	 hand,	 there	 is	 an	 opinion	 which	
states	 that	 globalization	 is	 cultural	
imperialism,	 which	 results	 in	 the	
homogenization	of	culture	on	a	global	scale	
(Schiller,	 1985;	 Robins,	 1991	 in	 Barker	
2002:132).	 Meanwhile,	 opponents	 argue	
that	globalization	is	a	very	complex	process	
and	does	not	have	a	special	agenda,	let	alone	
cultural	 homogenization	 (See	 Tomlinson,	
1991;	and	Barker,	2002).	
Robins	(in	Barker,	2002:	132)	argues	




priorities	 and	 lifestyles	 to	 non-western	
cultures	 and	 regions.	 From	 the	 above	
statement,	 we	 can	 conclude	 that	
globalization	is	a	westernization	of	the	local	
community's	 culture,	 so	 it	 is	 feared	 that	
what	 will	 happen	 is	 cultural	
homogenization	and	the	loss	of	local	culture	
and	 identity	 born	 from	 non-western	
history.	
Schiller	(in	Barker,	2002:	132)	argues	
that	 the	 global	 mass	 media	 produces	
ideological	 symbols	 that	 support	 the	
attachment	 of	 local	 communities	 to	 US	
capitalism	 and	 multinational	 companies.	
From	 Schiller's	 opinion,	 we	 can	 interpret	
globalization	 with	 the	 global	 mass	 media	
industry	 and	 transnational	 companies	 as	
agents,	 producing	 and	 maintaining	 the	
ideological	 linkages	 of	 local	 people	 with	
American	 capitalism.	 What	 is	 worrying	
about	 this	 is	 the	 loosening	of	 the	 ideology	
and	culture	of	local	communities	and	being	
replaced	 by	 the	 ideology	 and	 culture	 of	
American	 consumerism	 which	 are	
constantly	(re)produced	by	the	global	mass	
media.	
While	 other	 theorists	 argue	 that	
globalization	is	cultural	imperialism,	Barker	
(2002:	 133)	 argues	 that,	 in	 the	 process	 of	
globalization,	 domination	 is	 more	 subtle	
and	more	 cultural	 hybridization	processes	
occur	in	society.	From	Barker's	view,	it	can	
be	 seen	 that	 cultural	 domination	 does	 not	
just	 happen	 in	 one	 direction	
(westernization),	 and	 the	 feared	 cultural	
homogenization	 does	 not	 just	 happen,	 but	
what	 happens	 is	 mostly	 in	 the	 form	 of	
hybridization	between	western	culture	and	
local	culture.	
Meanwhile,	 Tomlinson	 (1991:	 175)	
argues	that	cultural	imperialism	is	different	
from	globalization.	Tomlinson	(1991:	173)	
considers	 that	 cultural	 imperialism	 is	
modernization	 or	 westernization,	 while	
globalization	 is	 not	 a	 western	 hegemony	
project	 that	 has	 a	 specific	 goal.	 From	 this	
opinion	 Tomlinson	 argues	 that	 cultural	
imperialism	is	a	project	of	domination	that	
is	 honored	 by	 western	 countries,	 while	
globalization	 is	 not	 such	 a	 project	 and	 is	
more	 complex	 because	 it	 does	 not	 have	 a	








imperialism)	 which	 causes	 the	 cultural	
identity	of	local	communities	to	be	replaced	
by	culture	and	values.	west.	Meanwhile,	on	
the	 other	 hand,	 globalization	 is	more	 of	 a	
process	of	meeting	various	fragmented	and	
unpredictable	 cultures	 accompanied	 by	
many	cultural	hybridizations	(western	and	
non-western,	 non-western	 with	 non-
western)	that	have	emerged	because	of	the	
globalization	process.	
Recent	 research	 findings	 tend	 to	




Research	 conducted	 by	 Dryland	 and	 Syed	
(2011)	 clearly	 shows	 that	 the	 cultural	
identity	 of	 the	 Balti	 community,	 which	 is	
threatened	 with	 being	 dominated	 by	
Pakistan's	 dominant	 culture,	 still	 shows	 a	
hybrid	identity	that	is	always	controversial	
with	 the	 history	 and	 socio-political	
conditions	at	 that	 time,	although	there	are	
some	 who	 give	 up	 their	 cultural	 identity	
because	 economic	 reasons	 and	 choose	 to	
work	in	urban	Pakistan.	Dryland's	research	
at	 least	 supports	 the	 opinion	 that	 cultural	
identity	 is	 a	 hybrid	 and	 does	 not	 merely	
follow	 the	 dominant	 culture	 of	 Pakistan,	
even	 though	 they	 are	 marginalized	 socio-
economically	 if	 they	 do	 not	 follow	 the	
dominant	culture.	
At	 the	 individual	 level,	 Yagi	 and	
Kleinberg's	 (2011)	 research	 shows	 that	
individuals	 also	 tend	 to	 negotiate	 their	




who	 cannot	 immediately	 give	 up	 their	
identity	 even	 though	 they	 have	worked	 in	




Communication	 seems	 difficult	 to	
define	 explicitly,	 but	 according	 to	 Fiske	
(1990:	 2),	 at	 least,	 experts	 agree	 that	
communication	is	a	social	interaction	using	
messages.	 The	 message	 in	 question	 is	 of	
course	the	expressive	symbols	of	humans.	
There	are	at	least	two	views	in	seeing	
the	 phenomenon	 of	 communication	 (see	
Fiske,	 1990:	 3).	 First,	 the	 view	 that	 sees	
communication	as	the	process	of	delivering	
messages	between	humans	with	the	various	
effects	 it	 causes,	 this	 view	emphasizes	 the	
efficiency	and	accuracy	of	message	delivery	
and	 the	 effects	 it	 causes.	 Second,	 the	 view	
that	sees	communication	as	a	construction	
and	exchange	of	social	meanings,	this	view	
emphasizes	 the	 cultural	 background	 of	
communicators	and	communicants	and	the	
production-consumption	 of	 meanings	 that	
accompany	it.	
It	 can	 be	 understood	 that	 symbolic	
expression	 is	 a	 representation	 of	 the	
construction	 of	 the	 communicator's	 and	
communicant's	 cultural	 identity.	 This	
symbolic	 representation	 will	 later	
reconstruct	 the	 cultural	 identity	 of	
everyone	 (See	 Hall,	 1990:	 222).	 This	
construction	 process	 will	 be	 ongoing	 and	
will	never	be	final.	
To	 explain	 Stuart	Hall's	 opinion,	 it	 is	
interesting	 to	 examine	 Pawito's	 (2010)	
description	of	 the	 construction	of	 identity,	
Pawito	explains	that	identity	is	a	social	and	
cultural	 construction	 of	 society.	 This	
construction	was	formed	over	a	long	period	
of	time	and	was	influenced	by	a	synthesis	of	
various	 factors,	 including	 historical,	
cultural,	 ethnic,	 language,	 religious	 and	
geographical	conditions.	
The	 results	 of	 this	 identity	
construction	will	later	become	a	distinctive	
character	 and	 different	 from	 other	
communities	 (Pawito,	 2010).	 The	 form	 of	
this	distinguishing	character	can	be	seen	in	
the	system	of	representation	that	is	typical	
of	 the	 community,	 among	 others,	 in	
language,	 customs,	 political	 systems,	
economic	 systems,	 arts,	 dress	 code,	 food	




Globalization	 and	 Communication:	 The	
Role	of	Mass	Media	
Globalization	 cannot	 be	 separated	




mass	media	 has	 a	 role	 not	 only	 to	 spread	
global	values	to	the	local	realm,	but	also	to	
spread	 local	 values	 to	 the	 global	 realm.	 In	
other	words,	the	mass	media	have	become	a	
catalyst	 for	 global	 cultural	 exchange.	
However,	 what	 happens	 seems	 that	 the	








information	 and	 news	 from	 around	 the	
world,	 both	 local	 and	 global	 information	
and	drive	 the	 transformation	of	 space	and	
time,	so	that	what	happens	in	other	parts	of	




ideas,	 and	 knowledge)	 is	 currently	





in	 producing,	 disseminating	 information,	
and	creating	images	about	the	'world'	in	the	
world.	times,	the	massive	speed	and	volume	
have	 an	 important	 role	 in	 the	 process	 of	
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economic	 and	 cultural	 globalization.	 From	







to	 various	 simulations	 of	 "imagined	
communities",	 "imagined	world",	and	even	
"imagined	identities".	It	is	these	simulations	




industry	 transmits	 their	 images	 and	
commodities	globally	through	mass	media,	
especially	 television.	 Barker	 worries	 that	
the	domination	of	commercial	mass	media	
will	 encourage	 homogenization	 of	 culture,	
especially	 consumerism	 culture.	 From	 this	
viewpoint,	 we	 can	 observe	 that	 the	 mass	
media	plays	an	important	role	as	a	spreader	
of	 culture	 on	 a	 global	 scale	 and	 has	 an	
impact	 on	 the	 homogenization	 of	 local	
cultures.	
In	line	with	that,	Pawito	(2010)	argues	
that	 the	 mass	 media,	 especially	 television	
and	the	internet,	have	a	role	as	an	agent	that	
facilitates	 the	 massive	 globalization	
process.	 Cultural	 products	 (such	 as	 films,	




From	 this	 viewpoint,	 we	 can	 understand	
that	 according	 to	 the	 other	 three	 views	
above,	 the	mass	media	 tends	 to	 act	 as	 an	
agent	 of	 globalization	 that	 promotes	




the	 role	 of	 the	 mass	 media	 in	 the	
homogenization	 of	 culture	 is	 carefully	
explained	 by	 the	 Cultivation	 Theory.	
Although	 this	 theory	 does	 not	 specifically	
look	 at	 the	 impact	 of	 globalization,	 but	
explicitly	 cultural	 homogenization	 is	 a	
special	 concern	 of	 cultivation	 theory.	
Cultivation	 theory	 states	 that	 television	 is	
an	 agent	 of	 cultural	 homogenization	
(Littlejohn,	2008).	Cultural	homogenization	
occurs	 because	 television	 provides	 the	
same	symbolic	preferences	for	all	 levels	of	
society.	Professor	Shrum	(in	Griffin,	2012)	
explains	 this	 with	 accessibility	 principles	
which	explain	that	in	making	attitudes	and	





television,	 the	 cultivation	 of	 these	 values	
was	 carried	 out	 by	 schools	 and	 religious	
communities),	viewers	of	 these	values	and	
symbols	 would	 become	 preferences	 when	
they	 were	 required	 to	 take	 a	 stand.	 and	
decisions	(Griffin,	2012:	371).	
Although	 the	 explanation	 of	 this	
theory	is	limited	to	the	effects	of	violence	on	
viewers	 with	 high	 viewing	 hours,	 at	 least	
from	this	theory	we	get	a	picture	of	the	role	
of	 television	 in	 cultural	 homogenization,	
namely	 by	 using	 television	 as	 a	 guide	 for	




Starting	 from	 the	 view	 of	 Pawito	
(2010)	 that	 the	 cultural	 products	 brought	
by	 the	mass	media	will	pose	 challenges	 to	
national	 identity,	 as	 well	 as	 other	 local	
identities.	 It	 is	 interesting	 to	 observe	 how	
the	 local	 community	 responded	 to	 the	
contents	 of	 the	 mass	 media	 outlets	 that	
were	presented	to	them.	
In	 facing	 this	 challenge	 to	 local	
identity,	 Pawito	 (2010)	 argues	 that	 local	
people	 should	 have	 a	 certain	 way	 of	
consuming	 media.	 An	 interesting	
description	 of	 the	 way	 people	 and	 local	
culture	face	this	challenge	can	be	seen	in	the	
opinion	 of	 Appadurai	 (1999)	 and	 Barker	
(2002),	 according	 to	 both	 the	mass	media	
tend	 to	 carry	 cultural	 homogenization	 in	
their	 outlets,	 but	 local	 audiences	 seem	 to	
have	 a	 creative	 consumption	 strategy	
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(Barker,	 2002).	 to	 adapt	 global	 cultural	
values	 into	 local	 culture	 and	 make	 it	 an	
indigenous	culture.	
Appadurai	 (1990:	 229)	 argues	 that	
globalization	 is	 not	 merely	 cultural	
homogenization.	Media	texts	that	tend	to	be	











do	 not	 necessarily	 just	 follow	 what	 is	
presented.	Thus,	 the	consumption	and	use	
of	 media	 texts	 for	 the	 construction	 of	




in	 globalization,	 first,	 communication	
technology,	 in	 this	 case	 the	 mass	 media	
plays	 a	 role	 in	 globalization.	 as	 a	
globalization	 agent	 that	 promotes	 global	
cultural	 values	 and	 products.	 Meanwhile,	
second,	 based	 on	 the	 viewpoint	 of	 active	
audience,	 the	 audience	 has	 their	 own	
communication	 behavior	 in	 accepting	





the	 data	 that	 have	 begun	 to	 be	 analyzed	
shows	that	the	state	plays	a	very	significant	
role	 in	 the	 construction	 of	 the	 cultural	
identity.	 To	 explain	 the	 state's	 relation	 to	
globalization	and	 cultural	 identity,	we	will	




of	 the	 most	 active	 agents	 of	 globalization	
(Castell,	 2010a:	 xviii).	 It	 legitimizes	 the	
identity	 of	 the	 people	 through	 the	
institutions	 it	 has.	 This	 identity	 that	 is	
legitimized	 by	 this	 dominant	 institution	 is	
called	legitimizing	identity	(Castell,	2010b:	
8).	
According	 to	 Castell	 (2010b:	 72),	
cultural	 globalization	 erodes	 the	
legitimizing	identity.	This	is	due	to	cultural	
globalization	 that	 makes	 individuals	 feel	
increasingly	 separated	 from	 the	 values	 of	
the	 dominant	 society	 from	 the	 industrial	
age,	namely	civil	society.	This	separation	is	
triggered	 by	 individual	 anxiety	 about	 the	
loss	of	control	over	life,	environment,	work,	
economy,	 government,	 country	 and	 even	
the	 fate	 of	 the	 earth,	 all	 of	 which	 are	
massively	caused	by	globalization.	
The	 erosion	 of	 the	 legitimizing	
identity,	 in	 turn,	 creates	 a	 resistance	
identity	(Castell,	2010b:	422).	This	identity	
will	 provide	 protection	 on	 a	 community	
scale	(Commune)	 to	 its	members	 from	the	
uncertainty	of	values	and	identities	caused	
by	 cultural	 globalization.	 Not	 only	
protection,	but	also	resistance	in	the	face	of	
uncertainty,	 the	 logic	 of	 uncontrolled	
markets,	technology,	geopolitical	order,	and	
biological	 determination	 (Castell,	 2010a:	
508).	
Resistance	 Identities	 are	 cultural	
identities	driven	by	four	(4)	bases,	namely:	
religious	 fundamentalism,	 nationalism,	






the	 loss	 of	 meaning	 of	 the	 importance	 of	
ethnicity	if	it	is	removed	from	the	historical	
context	of	their	past.	However,	on	the	other	
hand,	 ethnicity	 will	 develop	 into	 a	 strong	
cultural	 identity	 if	 it	 is	 integrated	 into	 a	
broader	community	base	such	as	religion	or	
nationalism,	 or	 into	 a	 narrow	 territorial	
community	base	such	as	gangs	(2010b:	63).	
If	we	draw	conclusions	from	Castell's	
explanation	 above,	 it	 seems	 that	 ethnic-
based	cultural	identity	does	not	necessarily	
follow	 cultural	 hybridization	 as	 recently	
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discovered	 (Dryland	 and	 Syed,	 2011;	 Yagi	
and	 Kleinberg,	 2011).	 It	 depends	 on	
whether	these	ethnicity	bases	are	related	to	

















view	 that	 globalization	 will	 lead	 to	 the	
homogenization	 of	 local	 cultures	 and	
identities	(Schiller,	1985;	&	Robins,	1991).	
Meanwhile,	 other	 globalization	 theorists	
argue	 that	 globalization	 does	 not	
necessarily	lead	to	cultural	homogenization,	
but	 rather	 a	 hybrid	 culture	 and	 identity	
(Tomlinson,	 1991;	 Barker,	 2002).	 It	 is	
interesting	again	from	the	opinion	of	Castell	
(2010b:	 422)	 that	 globalization	will	 foster	







identity	 through	 its	 dominant	 institutions	
(Putri	 dan	 Rivai,	 2019:34;	 Castell,	 2010a:	
xviii).	 The	 paradox	 is	 that	 the	 legitimizing	
identities	 that	 the	state	 is	 trying	 to	defend	




resistance	 identities	 in	 local	 communities	
(Castell,	2010b:	422).	
In	 terms	 of	 mass	 media,	 it	 is	
interesting	 to	 observe,	 if	 globalization	
theorists	 argue	 about	 the	 impact	 of	
globalization	on	 local	 culture	 and	 identity,	
they	tend	to	be	uniform	in	seeing	the	role	of	
mass	 media.	 Mass	 media,	 especially	
television,	 tends	 to	be	an	agent	of	 cultural	
homogenization	(Griffin,	2012;	&	Littlejohn,	
2008)	which	marginalizes	local	culture	and	






Pawito	 (2010)	 suggests	 that	 local	
communities	 have	 certain	 ways	 of	
consuming	media	so	that	their	culture	and	
identity	 are	 not	 marginalized.	 These	
methods	 include	 critical	 consumption	 of	
media	 texts	 (Barker,	 2002),	
contextualization	 of	 global	 values	 and	
culture	 in	 the	 political	 and	 economic	
structure	 of	 local	 culture	 (Appadurai,	
1999),	 so	 that	 they	 are	 appropriate	 to	 the	
context	of	local	communities	and	cultures.	
Media State
Giddens (1990, 1999); Appadurai (1999); Pawito (2010). Castell (2010).
Symbolic Communication in Communities Hall (1990) Cultural Identity
Appadurai (1999); Barker (2002); Pawito (2010). Castell (2010); Pawito (2010)
Globalization
Schiller (1985) and Robins (1991) in Barker (2002); Tomlinson (1991); Castell (2010).
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The	 impact	 of	 the	 meeting	 between	
globalization	which	is	mediated	by	the	state	
and	the	mass	media	with	local	communities	
will	 lead	 to	 the	 construction	 of	 cultural	
identity	 which	 is	 also	 influenced	 by	 the	
synthesis	 of	 various	 factors	 other	 than	
media,	 namely	 history,	 culture,	 ethnicity,	
language,	 religion,	 nationalism	 and	
geographical	conditions	(Castell,	2010b:	12-
68;	 Pawito,	 2010).	 The	 results	 of	 this	
identity	 construction	 will	 later	 become	 a	
distinctive	 and	 different	 character	 of	 any	
communities.	
The	 form	 of	 this	 distinguishing	
character	 can	 be	 seen	 in	 the	 system	 of	
representation	 that	 is	 typical	 of	 the	
community,	 among	 others,	 symbolic	
expressions	 in	 language,	 customs,	 political	
systems,	 economic	 systems,	 arts,	 ways	 of	
dressing,	food	menus	and	philosophical	and	
ideological	 principles,	 including	 religion	
(Pawito,	 2010;	 Babcock,	 1994).	 This	
symbolic	expression	 is	 a	 representation	of	
the	 cultural	 identity	 construction	 of	
communicators	 and	 communicants.	






To	 conclude,	 scholars	 agree	 that	
globalization	 is	 clearly	 mediated	 by	 the	
media	and	the	state,	which	in	the	end	both	
construct	 local	 communities	 cultural	
identities	 in	 different	 ways.	 For	 future	
research,	 it	 is	 necessary	 to	 test	 and	 refine	
this	 hypothesis	 in	 order	 to	 gain	 deeper	
understanding	on	globalization	and	cultural	
identity.	 One	 suggestion	 is	 to	 update	 the	
literature	 used	 in	 this	 research	 while	
another	 suggestion	 is	 to	 refine	 hypothesis	
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